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1. HOW TO MINIMISE RISKS TO LONE WORKERS 

[bookmark: node-84112]1.	Carry out an initial lone working audit to determine if full risk assessments are required, by identifying:
· all lone working situations involved in the work
· the lone workers, remembering they may not be working alone at all times
· any work activities where regulations prohibit lone working.
2. 	Eliminate lone working in any work situation where specific legal requirements prohibit such work by an individual employee.
3.      	Conduct a full risk assessment of lone working activities.
4.	As part of the risk assessment, identify those particularly at risk from lone working, including
· employees with individual factors/capabilities that might put them more at risk
· women
· new and expectant mothers
· employees with health problems or disabilities
· young and inexperienced workers
· non-employees at risk from lone workers’ tasks.
5.      	If possible, remove the need for lone working.
6.	If elimination is not possible, suitable control measures should be implemented to avoid the risk or reduce it to a minimum, and ensure:
· information, instruction, training and supervision are provided as necessary
· all employees, including lone workers, have access to first-aid, welfare provisions and help in an emergency at all times where they are working.
7.	Ensure there is a written lone working policy which is communicated to everyone in the organisation, and to any other person, such as:
· other employers
· premises managers
· employment agencies
· clients
· contractors.
8.	Make sure you keep a record of all assessments and training. Communicate the findings of the risk assessment and actions to be taken to the relevant workers and their managers or supervisors and to people responsible for site security, first aid and emergency procedures.
9.	Monitor the preventive and control measures to ensure they have been correctly implemented in all cases and are working effectively.
10.	Review all assessments regularly (and revise them where necessary) particularly if there is an accident, injury, near-miss or other incident affecting workers’ health, safety or welfare, or if there is any change in arrangements affecting:
· personnel
· work tasks and their requirements
· working time
· staffing arrangements
· welfare
· first aid
· workplace security.
11.	Ensure that lone workers are provided with sufficient support, including supervision, training and learning development opportunities.
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